Water & Sewer Billing Announcement (Amended)
With the passage of Ordinance No. 21-69 by City Council on June 1, 2021, water &
sewer rates for the City of Greenville will increase 20% as of September 1, 2021 and
the billing will also change from quarterly to monthly billing.
This means the month of August will be a transitional month in order to begin these
changes to the billing cycle process. EVERY single customer of the City of Greenville
will be receiving a bill in the month of September for their usage through the
beginning of August. This billing statement will still be at the current rate; however,
it will be a quarterly or prorated quarterly bill and not a “monthly bill”. All of these
bills will be due September 15, 2021.
The September billing statements will be for usage as follows:
 If your account number starts with the number 1, you will receive a full 90-day
bill that covers usage between the dates of 5/3/2021 to 8/3/2021.
 If your account number starts with the number 2, you will receive a 60-day
prorated bill that covers usage between the dates of 6/3/2021 to 8/3/2021.
 If your account number starts with the number 3, you will receive a 30-day
prorated bill that covers usage between the dates of 7/3/2021 to 8/3/2021.
In October, every customer of the City of Greenville will then receive a “monthly bill”
for usage from 8/3/2021 to 9/1/2021 which will still be at the current rate. This bill
will be due October 15, 2021.
In November, every resident will then receive their first “monthly bill” at the
increased rate. This bill will cover the usage used from the dates of 9/1/2021 to
10/1/2021 and will be due November 15, 2021.
As of March 1, 2022, water and sewer rates will then increase another 10%; followed
by an additional 20% as of September 1, 2022; and 10% as of March 1, 2023.
We appreciate your understanding as we work through any issues that may arise
during this transition billing process, as we know this is a big change taking place.
Please be advised that failure to receive your monthly bill will not excuse penalty or
payment. If you should have any questions, please contact the Utility Billing Office
Monday through Thursday from 8:00 AM to 4:30 PM or 8:00 AM to 1:00 PM on
Fridays at (937) 548-1815.
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2021-2023 Rates
CITY OF GREENVILLE MONTHLY WATER , SEWER & STORM RATES
WATER CHARGES

Ordinance 21-69

EFFECTIVE 9-1-2021 BILLING
RESIDENTIAL/COMMERCIAL/INDUSTRIAL

MINIMUM BILL

5/8-inch meter
3/4-inch meter
1-inch meter
1 1/2-inch meter
2-inch meter
3-inch meter
4-inch meter
6-inch meter
8-inch meter

0-3
0-3
0-3
0-3
0-3
0-3
0-3
0-3
0-3

billing units
billing units
billing units
billing units
billing units
billing units
billing units
billing units
billing units

Per unit additional above minimum
Bulk Water

1 Gallon

9/1/2021

3/1/2022

9/1/2022

3/1/2023

$13.48
$22.37
$34.35
$70.31
$120.48
$264.30
$466.52
$1,035.91
$1,848.43

$14.83
$24.61
$37.79
$77.35
$132.53
$290.73
$513.18
$1,139.51
$2,033.28

$17.80
$29.54
$45.35
$92.82
$159.04
$348.88
$615.82
$1,367.42
$2,439.94

$19.58
$32.50
$49.89
$102.11
$174.95
$383.77
$677.41
$1,504.17
$2,683.94

$3.53

$3.89

$4.67

$5.14

$0.010

$0.010

$0.010

$0.010

5% per year increase of minimum bill and units above minimum starting 3/1/2025
SEWER CHARGES

Ordinance 21-69

EFFECTIVE 9-1-2021 BILLING
RESIDENTIAL

MINIMUM BILL

9/1/2021

3/1/2022

9/1/2022

3/1/2023

5/8-inch meter
3/4-inch meter
1-inch meter

0 - 3 billing units
0 - 8 billing units
0 - 13 billing units

$10.95
$29.20
$47.45

$12.06
$32.16
$52.26

$14.49
$38.64
$62.79

$15.96
$42.56
$69.16

$10.95
$51.10
$87.60
$197.10
$448.95
$981.85
$1,744.70
$3,270.40
$5,934.90

$12.06
$56.28
$96.48
$217.08
$494.46
$1,081.38
$1,921.56
$3,601.92
$6,536.52

$14.49
$67.62
$115.92
$260.82
$594.09
$1,299.27
$2,308.74
$4,327.68
$7,853.58

$15.96
$74.48
$127.68
$287.28
$654.36
$1,431.08
$2,542.96
$4,766.72
$8,650.32

$3.65

$4.02

$4.83

$5.32

MINIMUM BILL

COMMERCIAL & INDUSTRIAL

5/8-inch meter
3/4-inch meter
1-inch meter
1 1/2-inch meter
2-inch meter
3-inch meter
4-inch meter
6-inch meter
8-inch meter

0 - 3 billing units
0 - 14 billing units
0 - 24 billing units
0 - 54 billing units
0 - 123 billing units
0 - 269 billing units
0 - 478 billing units
0 - 896 billing units
0 - 1626 billing units

Per unit price
5% per year increase of minimum bill and units above minimum starting 3/1/2025
1 cu. ft. = 7.5 gal.
10 cu. ft. = 75 gal.
100 cu. ft. = 750 gal.
100 cu. ft. = 1 billing unit
STORM CHARGES

Ordinance 21-69
MINIMUM BILL

9/1/2021

3/1/2022

9/1/2022

3/1/2023

$2.95

$2.95

$2.95

$2.95

RESIDENTIAL TOTAL MINIMUM BILL

9/1/2021
$27.38

3/1/2022
$29.84

9/1/2022
$35.24

3/1/2023
$38.49

RESIDENTIAL TOTAL AVERAGE BILL

9/1/2021
$34.56

3/1/2022
$37.75

9/1/2022
$44.74

3/1/2023
$48.95

EFFECTIVE 9-1-2021 BILLING

Equivalent Residential Unit/month (ERU/mo.)

COMPARISON OF WATER/SEWER/STORM RATES
Arcanum charges a residence $199.85 for the same amount of usage/service that
Greenville charges $72.95.
New Madison charges a resident $231.00 for the same amount of usage/service
that Greenville charges $72.95.
Versailles charges a residence $130.42 for the same usage/service that Greenville
charges $64.10, they do not have a storm fee.
Union City IN charges a residence $224.26 for the same usage/service that
Greenville charges $72.95.
Ansonia charges a residence $189.00, (quarterly) they do not have any meters,
this is an unlimited amount of water, no storm fee. Monthly water fee is $31.00
and monthly sewer fee is $32.00.

COMPARISON OF MINIMUM BILLS
Greenville’s QUARTERLY is $72.95 for water/sewer/storm, this provides 1000 cu.
ft. or 7,500 gallons per 90 days. Water $33.70, sewer $30.40 storm $8.85.
Arcanum’s MONTHLY is $66.15 for water/sewer/storm, this provides 167 cu. ft.
use per month. They have flat fees of $22.00 towards sewer debt/monthly. Water
$14.39, sewer $26.76, storm $3.00.
New Madison’s MONTHLY is $75.00 for water/sewer/storm, this provides 2000
gallons use per month. Their $27.00 monthly water rate includes $4.00 going into
a future projects fund. Water $27.00, sewer $45.00, storm $3.00.
Versailles’ QUARTERLY is $76.16 for water/sewer, this provides 300 cu. ft. per
quarter. Water $37.18, sewer $38.98. Charge per 100 cu. ft. over is $4.15 water
and $3.60 sewer.
Union City, IN MONTHLY is $73.00 for water/sewer/storm for 3 units. They did
not break down charges for water/sewer. Storm is $3.10/monthly.
Ansonia’s QUARTERLY is $189.00 for water/sewer for unlimited use, no meters.
Monthly water charge is $31.00 and sewer charge is $32.00.

COMPARISON OF MINIMUM BILLS
Greenville’s QUARTERLY is $72.95 for water/sewer/storm, this provides 1000 cu.
ft. or 7,500 gallons per 90 days. Water $33.70, sewer $30.40 storm $8.85.
Arcanum’s MONTHLY is $66.15 for water/sewer/storm, this provides 167 cu. ft.
use per month. They have flat fees of $22.00 towards sewer debt/monthly. Water
$14.39, sewer $26.76, storm $3.00.
New Madison’s MONTHLY is $75.00 for water/sewer/storm, this provides 2000
gallons use per month. Their $27.00 monthly water rate includes $4.00 going into
a future projects fund. Water $27.00, sewer $45.00, storm $3.00.
Versailles’ QUARTERLY is $76.16 for water/sewer, this provides 300 cu. ft. per
quarter. Water $37.18, sewer $38.98. Charge per 100 cu. ft. over is $4.15 water
and $3.60 sewer.
Union City, IN MONTHLY is $73.00 for water/sewer/storm for 3 units. They did
not break down charges for water/sewer. Storm is $3.10/monthly.
Ansonia’s QUARTERLY is $189.00 for water/sewer for unlimited use, no meters.
Monthly water charge is $31.00 and sewer charge is $32.00.

